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Mental Health First Aid Policy

Introduction
Stramash, as an organisation, acknowledges that mental health is important and supported. This policy relates to First Aid for mental health only. This policy forms part of an overall Mental Health and Wellbeing approach for Stramash. This overall approach includes our Employee Assistance Programme (EAP) provided by Health Assured.
First Aid Policy
 There will be a mental health first aider (MHFA) on every Stramash site available should emergency situations develop or if a staff member needs immediate support.
Contacting an MHFA is entirely voluntary. Staff are not assigned a specific MHFA and may approach any MHFA within the organisation whom they feel comfortable speaking to.
The Mental Health First Aider's role is to provide immediate, short-term support for mental health and to support you at work. They are trained to spot early signs of distress and provide a safe, confidential listening ear. If a staff member could benefit from more support, the MHFA will advise and signpost them to the Employee Assistance Programme (EAP) / Health Assured, who can provide professional support.
Important Boundary: MHFAs are trained peer supporters, not qualified counsellors, therapists, or medical professionals. They do not provide ongoing therapy, medical assessments, or personal care plans. Full confidentiality is essential for the role, except in emergencies where there is an immediate risk to health and safety.
Mental Health First Aider description:
· To spot early signs and indicators of distress or mental ill-health in colleagues.
· To provide an immediate, confidential listening ear for staff to speak to.
· To strictly signpost staff to further professional support, such as the Health Assured EAP, Wisdom app, or a GP.
· To work proactively with Nursery Heads and management to identify site-wide environmental stressors and advocate for ways to improve the site and workplace for employees.
Expectations of MHFA
· Full training is provided (e.g., 1 person trained per year via existing EAP / free training can be found - Heads/SMT to organise appointing MHFAs and training).
· To be welcoming and approachable, enabling staff to speak to you when needed.
· To work with confidential information—maintaining appropriate trust and respect with employees and clearly outlining with staff that you will only share information when deemed absolutely necessary for their immediate health and safety. MHFAs will sign a commitment stating they understand their role, boundaries, and mode of engagement.
· To liaise with site leadership regarding general workplace environment improvements, without breaking individual confidentiality.
· To attend regular meetings with other MHFAs.
Accessing Support Employees are able to speak with a Mental Health First Aider during normal working hours. Outside of working hours, or if ongoing/professional help is required, employees should use the 24/7 helpline on the Wellbeing app provided by Stramash (Wisdom / Health Assured) or contact their GP.
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