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[bookmark: _7hndy4sxi4f6]Emergency Contacts Policy
[bookmark: _rq39dv3wx4jt]Relevant Health and Social Care Standard
· 4.14 My care and support is provided in a planned and safe way, including if there is any emergency or unexpected event.
[bookmark: _n1hia4rzqanc]Policy Statement
Stramash is committed to ensuring the safety and wellbeing of all children attending our sessions. Accurate and up-to-date emergency contact information is essential to enable appropriate action to be taken in the event of an emergency or unexpected situation.
[bookmark: _pgn0p7kgvhbl]Emergency Contact Information
For every child attending a Stramash session, emergency contact details will be recorded and securely stored on the child’s individual file.
Parents/carers may provide as many emergency contacts as they feel necessary; however, Stramash strongly recommends that at least two emergency contacts are provided in case the primary contact cannot be reached.
Emergency contact information will include:
· Full name
· Contact telephone number(s)
· Relationship to the child
· Any conditions or restrictions relating to collecting the child (e.g. specific days or circumstances)
[bookmark: _220brl3sx434]Collection Passwords
Stramash will request that a unique password is set for each child. This password must be provided by any adult collecting the child to ensure the child’s safety. Password information will be securely stored on the child’s individual file.
[bookmark: _yiws5oux5sa3]Responsibility for Updates
Parents/carers are responsible for ensuring that emergency contact information remains accurate and up to date. Updates can be made by contacting the Team Leader or Senior Practitioner.
Stramash will also request confirmation or updates to emergency contact details at intervals throughout the year.
[bookmark: _kpsixeub7ikm]Storage and Confidentiality
Emergency contact information will be stored:
· Physically within the child’s file, and
· Digitally within the child’s individual Blossom account
Access to this information is restricted to authorised personnel only. All data will be stored and retained in accordance with GDPR requirements. Further information can be found in the Stramash GDPR Policy.
[bookmark: _tvl0m0331jmc]When Emergency Contacts Will Be Used
Emergency contacts may be contacted in the following situations, including but not limited to:
· A child becomes unwell or has been sick
· A child has been injured and may require medical assessment
· A parent/carer is more than 15 minutes late collecting a child
· An individual attempting to collect a child does not know the agreed password
· A child’s wellbeing requires parental/carer support (e.g. forgotten lunch or medication such as an inhaler)
· The nursery has to close unexpectedly
This list is not exhaustive, and emergency contacts may be used in any situation where it is considered necessary to safeguard the child’s wellbeing.
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